
TRANSPORT DAMAGE

In order to process your transport 
damage claim we require the following 
details:
Night Express
• What kind of damage e.g. break-

age, scratch, shell?
• Damaged packaging e.g. foil, 

edge protection?
• Screen was delivered correctly? (in 

deposit or rack)

We need photographs of the following:
• the damage itself
• the damaged packaging
• the delivery label.

PLEASE NOTE
The damage must be reported by 
10.00 AM on the day of delivery.

MISSING PART

If you do not receive your ordered 
goods by 8.00 AM on the day after you 
placed the order please inform us. We 
will contact the transport company im-
mediately and get back to you as soon 
as possible.

PLEASE NOTE
The missing part must be reported by 
10.00 AM on the day of delivery.

QUALITY

In order to process your quality claim 
we require the following details:
• part number
• the nature of the quality defect
• number of the delivery note, order 

or invoice
• a photograph of the defect
• a photograph of the production 

label.

If you do not receive a return e-mail 
within two working days after submit-
ting your claim including photographs, 
you can dispose of the screen.

PLEASE NOTE
The guarantee period is one year from 
the day of delivery.

RETURN *

In order to process your return request 
you require the following details:
• part number
• number of the delivery note, order 

or invoice.

You will receive an e-mail with a return 
link and label. Please activate the link 
and state the quantity “1” as well as 
the weight “10kg”. 
Then print the return label and attach it 
to the screen.

PLEASE NOTE
• Returns must be reported within  

30 days after receipt of the goods.
• The screen must be packed  e.g. 

with foil and edge protection or 
carton.

• Return cost per windscreen is 
EUR 15.00.

1 2 3 4

* (incorrect order/customer cancellation)

Please send your claim together with supporting photos to the 
following e-mail address:

claims@guardianautomotiveglass.com

Guardian Autoglas GmbH
Contact: Nadine Platzer
Am Heegwald 19, 76227 Karlsruhe
Telephone: +49 721 94007-250

CONTACT

CLAIM PROCESS
OVERNIGHT - INTERNATIONAL - PENXTEN
What kind of claim would you like to report?

1 year

30
days

5 €

5 €

5 €


